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Overview

" Communicating over theinternet reducesyour international telephone bills
dramatically"

softcall is a PC-to-Phone software that guarantees qualityce from the beginning to
the end while insuring dramatic savings on youenmational phone calls.

You only need one Internet connected computer éahessofiCall services and the call
will be handled by us all the way to the calledtpaensuring real time, sound and clear
conversations.

Minimum System Requirements
« CPU: 800MHz or higher

«  Memory: 512MB

« Sound card 16 bit

« 64k internet connection

«  Windows 2000/XP/2003/Vista

« DirectX 9 or higher

Technical Specifications

« Audio call: G.711 aLaw/uLaw, GSM, iLBC, G723.1, @72
e Support TLS/SRTP

« Support P2P call without SIP proxy server

« Audio Tuning Wizard

« Microphone & Speaker Device Selector

« Acoustic Echo Cancellation

« Comfort Noise Generation

» Voice Activity Detector

« Comfort Noise Generation



Web Sign up

Sign up by filling out all the requested informati@he fields with red asterisks), enter the
security code at the bottom of the page and clickubmit to create your account.

Username [*)
Password [*)
Confirm Password [¥)
First Name [*)
Middle Initial({s)
Last Name [*]
Email {*)
Street, Mo

City

Country (%]
Phone 1 [*)
Phone 2

State

P.O.Box

Zip Code

Fao

Security Code

Mew Member Registration

= S RS SUOSmaosD OVooSTamiE Frowrr SIEAOTS SOOSWTEE 8O BETOWTS o)

[Please type the & characters as shown in the image abowe)

{*) Required Info

Submit |



Installation

» Go towww.softcall.meand choose the download section in order to viswantent.

* Click on the “Download our SoftCall Now!” image ¢ime bottom right of the main page
as shown in the below print screen

|

@ SoftCall Dazzling Promotions Customer's Username: aanboun
Your Balance: $2.5751

;-:-b Bangladesh Mobile for just $0.0265 %8 Bangladesh Landline for just $0.029
e " Purchase History
£ India Mobite for just 50.0109 98 india Landline for just $0.0118
& +» Shopping Cart
£ Nepal Mobile for just $0.10 % MNepal Landline for just $0.08
 Account Management

“ Calling Plans

#» Recharge Using Voucher

n b 7y &2 The World for Less! | ” st
3 simple sleps only! o P T iiiper

19 different International
Download Calling Options

- Learn More
| Cheapest International Calls all over the WORLD! [ogout 1 £

y Buy Now at our Store!

" Become a Reseller

Cheapest Intemational Calls 3 & Pay As You Go Credits “ Download our
all over the WORLD! e Monthly Calling Plans LA SoftCall Now!
Promotions
3 T
(V) i) visa @2 5 080 [0 cacht ((((O fndia Promstion
maney bookers.

Indiz Mobile for just 50,0102
India Landling for just $0.01L8

More =




A window will pop up. Press save file to download the product.

Welcome Antoine Antoun ]

§ SoftCall Dazzling Promotions Customer's Username: aantoun
Your Balance: 52,5751
;:L Bangladesh Maobile for just 50.0265 % Bangladesh Landline for just $0.029
= ' Purchase History
A India Mobile for just 50.0109 % India Landline for just 50.0118
= * Shopping Cart
g Mepal Mobite for just 50.10 % Nepal Landline for just $0.08
e A
© Account Management
i ¢ Calling Plans
Recharge Using Voucher
- —
Opening SoftCallexe - [ » call Hi

* Fund T fi
Y¥ou have chosen to open G

(=7 SoftCall.exe

which is a: Binary File
from: https//www.softcall.me

' Become a Reseller

[ Logout 1

Download our
| SaveFile | | Cancel | L SoftCall Now!

V=) weemmm .0 (O WA

India Mabile for just £0.0109
India Landline forjust 50,0158

Would you like to save this file? “

More =

» Double click on the icon once done and follow th&ttiuctions of the setup wizard.

» Click next all the way through then press “instaliid “finish” to complete the download.



&l Setup - Softcall — o) =]

Welcome to the SoftCall Setup
Wizard
Thiz will ingtall SaftCall 4.0 on your computer.

It iz recommended that you cloze all other applications before
continLing.

Click Mesxt to continue, or Cancel o exit Setup.

M et > I Caricel

1! Setup - Softcall

Select Destination Location
Where zhould SoftCall be installed?

’J Setup will inztall SoftCall into the falldwing folder.

To continue, click Mest. [F vouwould ke to select & different folder, click Browse.

C:5Program FileshSoftCal Browse... |

A leaszt 19.7 ME of free dizk zpace iz required,

< Back I P et > I Caricel




{&! setup - SoftCall 1

Select Start Menu Folder
YWhere should Setup place the program's shortcuts?

. Setup will create the program's shortcuts in the following Start Menu fu:ulder._

To continue, click Mest. [f you would like ta select a different folder, click Browse.

Im Browse. ., |

£ Back I M et > I Caricel

{i! Setup - SoftCall 1

Select Additional Tasks
Which additional tazkz should be perfarmed?

Select the additional tazks vou would like Setup to perform while instaling SoftCall, then
click et

Additional icors:
¥ Create a desktop icon

[~ Cieate a Quick Launch icon

< Back I P et > I Caricel




&l Setup - Softcall

Ready to Install
Setup iz now ready to beqgin inztaling SoftCall on pour computer.

Click Inztall to cantinue with the installation, or click Back if wou want to review ar
change any settings.

Destination location: _d
C:AProgram FileshSoftCall

Start Menu folder:
SoftCall

Additional tasks:
Additional icons:
Create a deskiop icon

f i

£ Back I [rtall I Caricel |

1! Setup - Softcall = =]

Completing the SoftCall Setup
Wizard

Setup has finizhed inztalling S oftCall on your computer. The
application may be launched by selecting the installed icons.

Click Finizh to exit Setup.

W Launch SoftCal

* A window will pop up asking you to enter your usame and password in order to login
and start using SoftCall.




€. SoftCall

Enter your account to login Version: 6.0.0

AT
User name : By -
LI I

[l Sign me in automatically
[l Automatically run SoftCall when I login on Windows

A—
h s

Login " Cancel

[

After validating your credentials, you will login SoftCall.
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Usage

External Features

Available ..

aantoun

History = A‘\

LINE2 LINE3 LINE4 LINES

w

3
6
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X NOOAWN

10.
11.
12.
13.

14.

Displays a variety of information such as the bedarthe correspondent number, the
calling destination, the cost per minute and thiedzaation.

Displays the correspondent number.

Calls the correspondent.

Clears the correspondent number.

Hangs up the call.

Increases /decreases or mute the speakers/heatisaeyv

Increases/decreases or mute the microphone’s volume

Records the conversation that will be saved inuatcefile with a wav extension. The
recording will be found be easily found in the afrodocation. This location can be
specified as follows:

XEFR : Call transfer and forwarding, forwards the calbnother correspondent by
pressing XEFR during the current call then choosingther line and dialing the
correspondent’s number and pressing the XEFR botteriast time.

Holds the current call.

AA: Automatic Answer, automatically answers the contalis.

DND: Do not Disturb, Rejects all incoming calls.

Conf: conference, allows a conference call as followsd3e line 1 and call the first
correspondent, then choose line 2 to call the sbcorrespondent then press conf to

obtain a conference call of 3 parties. The confegerall may include 5 parties at a time.
Gives the user a detailed report including theidasbn number, the date and time of the

call, the call duration and the cost of each arethewall performed.
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Account self-care

Account ID Balance Status
B1.98600 LUSD

" Subscriber | | " Features |
Name UM Enabled "
Address Follow Me Enabled [
Email Call Processing Enablecd ”
% Recent Calls showe all |

From To Date Time Duration Cost, USD
L deorn 4001 2009-08-18 160503 120:00 0.00000
(= dcarn 4001 2008-08-18  16:01:47 0:00 0.00000
(= dcarn YE1324909 2008-08-18 1559:39 0:00 0.00000
L deorh HEE1 460271 2009-07-31  20:83:13 0:an 0.00000
b dearn 120177004 2009-07-31  20:48:38 4:00 0.05200
= dcarm 120177004 2008-07-31  20:47:27 1:00 0.01300
= dearn 9F1 3097 2008-07-30 15:13:34 1:00 015400
(= dcarn Q613097 2008-07-30 145310 10:00 1.54000
L= deorn QE1 3097 2008-07-30 14:51:20 1:00 0.15400

15. Contains the options and settings of the Soft@aluiding the audio and video recording
folder and the sound effect. Details of these otiwill be mentioned in the last section
of this manual” Internal Options and Settings”

16. Adds a contact to your friends list by enteringtladl required information including the
SIP number which is the account ID or the registergername of the contact in question
and other basic parameters such as the first ahdaaes, phone number etc.

17. Displays the call logs including the dialed numbegseived calls and missed calls.

18. Contains the list of added contacts

14



e Internal Optionsand Settings

Sign out

aantoun Options

Start Metwork Test
Audic codecs settings
inging. ... Audio setup

Dalance: Z.SFEI{}LEd
To: 13239876540

View audio record files

Send feedback

Help

LINE2 LINE3 LINE EaLLllS
Exit

1- Sign out from SoftCall and keep the login interface in the background
2- Manipulate some Audio related options

15



I x|

—Dptions

Audio and video recardinig

Save audio conversion in this Folder: Change... |

I CiDocuments and Settings) user {Deskhop

Sound effect

V¥ Acoustic Echo Cancellation [ Voice Ackivity Detection
[T Comfort Moise Generator IV automatic Gain Conkrol

DTMF Eone

¥ Send OTMF tone as RFC2833
™ Send OTMF tone as SIP INFO methad

Pavload bvpe: | 101

Duration: | 160 s

3- Start Network Test to make sure that the internet is working fine and that the
needed ports for SoftCall to function properly are open. It reflects the user’s
network environment status.

16



4- Audio Codecs Settings
Audio Codecs Preferences
Codecs Selected codecs
G711 ulaw -
G723.1
G729 -
G711 alaw
G5M
== | |iLBC
<
Codec Properties
Description: |
Bit range(bps:) |
Fidelity: |
CPU Usage:
Quality:
Ok
Change the selected codecs preferences in order to optimize the audio quality. The
up and down arrows are used to change the preferences and the left and right
arrows are used to remove unwanted codecs and to add them back if necessary.
The codecs preferences manipulation as well as their removal and addition will
only be done if recommended by our quality assurance team.
5- Audio Setup used for the speaker /Microphone manipulation and for the
microphone/speakerphone testing.
6- View audio record files to check all the files of your recorded conversations.
7- Send feedback will take the user to his e-mail account on outlook and open a new

blank message with the SoftCall Support e-mail address so that he/she send us any
request, complaint or feedback.
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8- Help will take the user to the SoftCall FAQ and Manual as well for further

assistance and clarifications.
9- About will display the SoftCall version along with the release date.

10- Exit will sign out and close SoftCall.
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